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SELF REGULATION
MOOTED BY OTT

PLAYERS
Self-regulation is the new mantra mooted by the OTT

majors. In a new development the Internet and Mobile
Association of India (IAMAI)  unveiled the Universal Self-
Regulation Code for OCCPs (“Code”). This has been
adopted and endorsed by  Zee5, Viacom 18, Disney Hotstar,
Amazon Prime Video, Netflix, MX Player, Jio Cinema, Eros
Now, Alt Balaji, Arre, HoiChoi, Hungama, Shemaroo,
Discovery Plus, Flickstree.

This will empower consumers with
information and tools to assist them in
making informed choice with regard to
viewing decisions for them and their families,
and also allow the nurturing of  creativity
and providing creators the freedom to tell
good stories. The Code intends will provide India a dynamic
self-regulation option to control the content.

The Universal Self-Regulation Code includes a
framework for age classification and content descriptions
for titles as well as access control tools. The Code also
introduces a clear, transparent and structured grievance
redressal and escalation mechanism for reporting non-
compliance with the prescribed guidelines. As a part of this
mechanism, each OCCP will set-up a Consumer Complaints
Department and/or an internal committee as well as advisory
panel which will deal with complaints, appeals and
escalations. The advisory panel will constitute a minimum
of three members, including an independent external advisor
and two senior executives of the respective OCCP. 

Tarun Katial, Chair, Digital Entertainment Committee,
IAMAI, said, “The Universal Self-Regulation Code for
OCCPs is built around a shared belief that consumer
empowerment and creative excellence are key to the long-
term success of the Indian entertainment industry. With the
Framework for Age Classification, Content Descriptions and
parental controls in combination with a grievance redressal
system, we’ve made it easier for consumers to make the
right viewing decisions for themselves and their families.” 

“The combination of empowering consumers and
enabling creative excellence will help Online Curated Content
Providers be at the forefront of taking the best stories from
India to the world and bringing the finest stories from around
the world to Indian consumers. Most of the major streaming
services have adopted the Code and we look forward to
others. 

AaoTITI kMpinayaaoM WaraAaoTITI kMpinayaaoM WaraAaoTITI kMpinayaaoM WaraAaoTITI kMpinayaaoM WaraAaoTITI kMpinayaaoM Wara
sva–inayamana pr ivacaarsva–inayamana pr ivacaarsva–inayamana pr ivacaarsva–inayamana pr ivacaarsva–inayamana pr ivacaar
sva–inayamana AaoTITI kI p̀mauK kMpinayaaoM Wara ivacaar ikyaa jaanao

vaalaa nayaa maM~ hO.ek nayaI isqait ivakasa maoM [MTrnaoT eMD maaobaa[la esaaoisaeSana
Aâf [MiDyaa ³Aa[-eemaeAa[-́  nao AaosaIsaIpI ³kaoD´ ko ilae yaUinavasa-la
saolf–rogaulaoSana kaoD ka AnaavarNa ikyaa hO.[sao jaI 5¸ vaayakâma 18¸ iDjnaI
hâTsTar¸ Amaojana p̀a[ma vaIiDyaao̧  naoTiFla@sa¸ emae@sa Plaoyar¸ ijayaaoisanaomaa¸
eraosa naa]¸ AlT baalaajaI¸ Aro̧  hao[-caao[-̧  hMgaamaa¸ isamaa$¸ iDskvarI Plasa¸

iFla@sT/I nao Apnaayaa va samaqa-na ikyaa hO.
yah saUcanaaAaoM ko saaqa ]pBaao@taAaoM kao ]pkrNaaoM va
]nhoM ]nako pirvaar ko ilae doKnao ko saMbaMQa maoM saUicat
ivaklp banaanao maoM sahayata krnao ko ilae saSa@t krogaa¸
saaqa hI rcanaa%makta ko paoYaNa AaOr rcanaakaraoM kao
AcCI khainayaaM batanao kI svatM~ta p`dana krogaa.kaoD

banaanao ka [rada kMToMT kao inayaMi~t krnao ko ilae Baart kao gaitSaIla
sva–inayamana ivaklp p`dana krogaa.

yaUinavasa-la saolf rogaulaoSana kaoD maoM ]mà ko vagaI-krNa AaOr SaIYa-kaoM ko
ilae kMToMT ivatrNa ko saaqa–saaqa e@saosa inayaM~Na ko TUlsa ko ilae $proKa
Saaimala hO.kaoD inaQaa-irt idSa–inado-SaaoM ka Anaupalana na krnao ko ilae ek
spYT¸ pardSaI- AaOr saMricat iSakayat inavaarNa va vaRiw tM~̀ kao BaI p̀stut
krta hO.[sa tM~ ko ek ihssao ko $p maoM p̀%yaok AaosaIsaIpI ek ]pBaao@ta
iSakayat ivaBaaga AaOrÀyaa ek AaMtirk saimait ko saaqa–saaqa salaahkar
pOnala kI sqaapnaa krogaa jaao iSakayataoM̧  ApIlaaoM va vaRiw sao inapTogaa.salaahkar
pOnala maoM nyaUnatma tIna sadsya Saaimala haoMgao̧  ijasamaoM ek svatM~ baahrI salaahkar
AaOr saMbaMiQat AaosaIsaIpI ko dao vairYz sadsya Saaimala haoMgao.

iDijaTla eMTrTonamaoMT kmaoTI¸ Aa[-eemaeAa[- ko AQyaxa t$Na
kiTyaala ko mautaibak¸ ‘AaosaIsaIpI ko ilae yaUnaIvasa-la saolf rogaulaoSana kaoD
ek saaJaa QaarNaa ko Aasapasa banaayaa gayaa hO ik ]pBaao@ta saSai@tkrNa
AaOr rcanaa%mak ]$kRYTta BaartIya manaaorMjana ]Vaoga kI dIGa-kailana
saflata kI kuMjaI hO.Aayau vagaI-krNa¸ kMToMT ivavarNa AaOr AiBaBaavakaoM
ko ilae ek iSakayat inavaarNa p`NaalaI ko saMyaaojana maoM inamaM~Na ko saaqa¸
hmanao ]pBaao@ta ko ilae Apnao AaOr Apnao pirvaar ko ilae sahI inaNa-ya
laonao maoM Aasaana banaa idyaa hO.’

]nhaoMnao batayaa ik ‘]pBaao@ta kao saSa@t banaanao AaOr rcanaa%mak
]$kRYTta kao saxama krnao ka saMyaaojana Aa^nalaa[na @yaUroToD kMToMT p`dataAaoM
kao Baart sao duinayaa maoM sabasao AcCI khainayaaoM kao laonao AaOr duinayaaBar ko
baohtrIna khainayaaoM kao BaartIya ]pBaao@taAaoM tk phuMcaanao maoM sabasao Aagao
haogaa.AiQakaMSa p`mauK sT/IimaMga saovaaAaoM nao kaoD kao Apnaayaa hO AaOr Aba
hma eosaa hI dUsaraoM sao BaI caahto hOM. 
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